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About this Manual 

The purpose of this module is to give an overview of the water and Sewerage Module. The 

Water and Sewerage (W/S) module provides a digital interface allowing citizens to apply for 

water and sewerage connections, and subsequently make the payment online for 

connection/s. 

 
The W&S Module allows the citizens to: 

a. Apply for New Connection (Water / Sewerage) 

b. Complete the Payment for Application  

c. Download Provisional Permission letter 

d. Search and keep track of the status of Application  

e. Download Application /payment receipts  
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1. General Functions 

1.1 Login into the Application 

         To login, please go to the following link: 

             https://echhawani.gov.in/citizen/ 

           

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The citizen lands on the following page. 

Select the language of choice and click 

on Continue. 

 

To Register,  

Enters Mobile Number, Name and selects 

his/her CB and click on Continue. 

An OTP will be sent to the entered Mobile Number. 

https://echhawani.gov.in/citizen/
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Enter the received OTP and 

click on Continue. 

Home Page shall be displayed. 

  

For an already registered user, click on “Login”. 
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Enter the registered Mobile Number 

and click CONTINUE. 

  

Enter the received OTP and click 

on Continue. 

On login in, the homepage will be displayed on the citizen screen. 
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1.2 Editing the Profile 

Follow the steps shown below to edit your profile. You can: 

a) Enter/Update Name, Cantonment and Email ID 

b) Upload Profile Photo 

 

1.2.1 Enter/Update Name, Cantonment and Email ID 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

User sees the “Edit Profile‟ page where he/she 

can upload a new profile picture, edit his/her 

name, Phone Number and Email Id. 
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1.2.2 Update Profile Photo 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.3 Logout 

 
 

 

 

 

 

  

  

 

 

To update the profile photo, click on the 

Camera Icon. 

Two options appear on the screen:  

“Gallery” and “Remove”.  

User clicks on “Remove” to remove the present Profile picture and clicks on “Gallery” to upload a new picture from the computer.  

Once the user is done editing his/her profile, user clicks on “SAVE” button in the bottom right of the page to save the changes 
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2. Water & Sewerage 

2.1 Apply for NEW Connection 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In the Home Page: Click on Water & Sewerage Option,  

 

Six options are displayed “Pay water and Sewerage Bill” ,“My Connections”, “Apply 

for New Connection”, “My Applications” “Past payments” and “How it Works?”.  
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Click on “Apply for New Connection‟ to proceed. 

 

 A page with all the required Documents for applying for Water & Sewerage module is displayed. 

 

Click “Print” to print the Required Document page.  

Click “Apply” to proceed.  
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INFO: On the top of the page, there are sectional timeline, which helps the user to identify 

the current section on which the user is filling up the details. The current section is 

highlighted with orange color. Here you can see that currently the user is on “Connection 

Details” section.   

 

 
 

Following are the subsection details: 
1 Property Details Sub Section 

2 Connection Details Sub Section 

 

2.1.1. Property Details Sub Section 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

If Property is Registered and Property id is known, 

enter Property id Details and click on “Search”. 

 

If the Property is registered but unable to fetch the ID then 

find search for Property ID by clicking on “CLICK HERE” 

option.  
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Search for Property ID by entering the CB Name and any one non-mandatory parameter and  

click on “SEARCH” button. 

 

Click “Select” to Apply for Water /Sewerage 

connection for the selected property. 

Note: The CB counter employee will register the property. On successful registration, the 

property ID is sent to the citizen vis SMS or email. He/she can also contact the CB employee for 

the property ID. Use this property ID for search. 

 

A list of applications appears that 

has the Property ID. 

Name and Address of the 

Property 
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2.1.2. Connection Details  

2.1.2.1 Connection Holder Details 

 

 
 

 

 

 

 

 

 
 

 

 

 

Mobile Number* Enter the mobile number of the primary owner. 

Name* Enter the name of the owner. 

Gender* Select Gender 

● Male 
● Female 
● Transgender. 

Guardian Name* Enter the Guardian Name for the owner. 

Relationship* Select Relationship from the option 

Father or Husband. 

Correspondence Address* Enter the address on which the owner can be 

reached in. 

Special Applicant 

Category* 

Select Special Applicant Category from the 

drop down 

 

 

 

 

Select “Same as Property Owner 

Details”, if Connection Holder 

Details is same as Property owner. 

If Connection Holder Details is different as Property owner then enter the 

required fields.  
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2.1.2.2 Connection Details 

 

I. Water Connection 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 
 

 

 

 

Apply for Water Connection. 

Enter No.of Taps and Click on NEXT STEP: ESTIMATE Connection Charges 

page is displayed 

Clicking on NEXT STEP, without Proceeding first with ESTIMATE or any Error during 

Estimate in GIS Module “Estimate and then Proceed” error is shown to citizen 
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Click on ESTIMATE, the page is redirected to 

BISAG GIS Map 

Select Category, Pipe Size, No.of Connections from the Drop Down list and 

Click on Property Location on the map 
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Charges Information is displayed: Citizen shall verify the estimate  

Once the Charges are verified by 

citizen: Click on SUBMIT Button: 

The Estimate page is displayed Click on CANCEL button to come 

out of Estimate Screen  

Click on RESET 

button to clear the 

Selection   

Proceed with document uploading 



 

 
Water & Sewerage User Hand Book 

 
 

17 | Page 
 

II. Sewerage Connection 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

Apply for New Sewerage Connection 

Clicking on NEXT STEP, without Proceeding first with ESTIMATE or any Error during 

Estimate in GIS Module “Estimate and then Proceed” error is shown to citizen 

 

Click on ESTIMATE, the page is redirected to BISAG GIS Map 

shown to citizen 

 

Enter No.of Water Closets, No.of Toilets and Click on NEXT STEP: ESTIMATE 

Connection Charges page is displayed 
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Select Category, Pipe Size from the Drop Down list , Select New Sewerage 

Connection , and Click on Property Location on the map 

Charges Information is displayed: Citizen shall verify the estimate  

Once the Charges are verified by 

citizen: Click on SUBMIT Button: 

The Estimate page is displayed 

Click on CANCEL button to come 

out of Estimate Screen  

Click on RESET 

button to clear the 

Selection   

Proceed with Documents uploading  
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2.1.2.3 Uploading of Documents 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 After uploading the required documents in the page shown below 

 

 

 
 

 

 

Click on “Download Self Declaration” 

to download self-declaration form 

uploaded Select Document Type. Click on Digital Sign Self Declaration 

form to proceed with digital signing  

For each document to be 

uploaded Select Document Type. 
Select “UPLOAD FILE” option to 

upload the required documents. 

 

After uploading the documents, click on 

“NEXT STEP” the citizen is redirected to 

the “Summary” screen. 

 

To go back to ‘Connection Details’ 

page, click ‘<PREVIOUS STEP’. 
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2.1.2.4 Summary 

 

 
 

 

 
 

 
 

 

 

 

A preview of Fee Estimate is shown below. 

 A preview of Connection Details is shown: The Citizen may EDIT the details by 

clicking on EDIT if required. 
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                   Click on the Edit option in the section for which the details need to be edited. 

 

 

 

2.1.2.5 Submit & Pay 

 

 
 

 

 

 

 

 

 

 

 

 

 

A preview of uploaded documents is shown is shown below: Click on VIEW 

to view the documents 

 

To go back to ‘Connection Details’ 

page, click ‘<PREVIOUS STEP’. 

Once the form is reviewed; click on “SUBMIT” to 

Payment Information page. 
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Once the fee is reviewed, click on “Make Payment‟ for completing the payment. You will be redirected to the 

Online Transaction Gateway. 

After successful payment collection you will be redirected to Acknowledgement Screen.  
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2.1.2.6 Download Provisional Sanction Letter 

 

 

 

 

 
 

 
 

 

 

 

 

 

Click on “Download” or “Print” to 

view/print the Receipt. 

 

Click on “My Applications” to VIEW the application 

 

 

Click “View Details”, to view the summary of the application. 
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Click on “Download” or “Print” to view/print the 

Applications or Provisional Sanction Letter. 

Sample Water 

Connection 

Permission 

Letter 
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Sample 

Sewerage 

Connection 

Permission 

Letter 
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2.2 My Applications 
 

 
 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

Click of My Applications, to view your and its status 

 

Click “View Details”, to view the summary of the application. 
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Click on “Download” or “Print” to 

view/print the Applications or 

Provisional Sanction Letter. 

 

 

Click on “VIEW HISTORY” to View the 

Application History 
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2.3 My Connections 
 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

Click of My Connections, the connections details are displayed showing the Unique 

CONSUMER NUMBER 
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2.4 Pay Water & Sewerage Bill 
 

 

 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

Click on “Pay Water and Sewerage Bill”, to make the Bill payment: 

Search Screen is shown 

 

Select the CB, and enter any one of the Search parameters to search 

for Connection: Search results are displayed 

 



 

 
Water & Sewerage User Hand Book 

 
 

30 | Page 
 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

Click on “PAY NOW” to make the Bill payment 

 

Click on “Download” 

download the bill Click on “PAY” to proceed 

with bill Payment: Payment 

Information Page is shown 
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The Citizen will view the fee Estimate details, Select either Full 

amount or Customer amount, (if Custom Payment is selected, 

enter the amount to be paid), Enter the Payer’s details  

Once the fee is reviewed, click on “Make Payment‟ for completing the payment. You will be redirected to the 

Online Transaction Gateway. 
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2.5 How it works? 

 
 

***************************END OF DOCUMENT***************************** 

After successful payment collection you will be redirected to Acknowledgement Screen.  

Click on “Download” or “Print” to 

view/print the Receipt. 

To view the user manual, click on “How it works?” option. 
 


